Fall 2016 Student satisfaction Inventory Survey- Open Answer

1 I'wish i had the chance to participate in sports but unfortunately there is no sports activities

2 Thank you for all your dedication and hard work.

3 Love the campus, friendly people and safe environment

4 Good job.

5 The campus community among students is lacking. Many general ed teachers are not understanding of family circumstances or set
backs. They are not helpful to stay at home moms.

6 every single associate level class should have the option of traditional learning. not every student finds taking online classes easy.
online classes are a (language). there is no reason every associate level class can not be video relayed to satellite campuses. also,

Pahrump's proctored test hours are impossible for peonle who work.
7



15 It is difficult to base the questions asked on the Battle Mountain campus as we do not have any of it here so | based ALL on the Elko
campus and the ability to access it. | would choose to attend a class rather than online but they are not offered very often so more
would be nice in the evening. My advisor was changed and my new one seems to take a more active interest to some extend
however as an older late in life college attendee i do not feel that most of the instructors care about my issues such as not being a
teenager, having to work full time, having kids, etc and about classes that relate to my life no teenagers lives

16 Instructor Teresa Stauffer is an exceptional academic advisor. | love GBC because of her. The tuition is reasonable and the classes
have been very practical. Registration for the post Baccalaureate teacher certificate program is complicated but other than that I'm

verv happv with mv experience at GBC.
17



24

25

| am very grateful to GBC and enjoyed my experience with the Pahrump campus for the most part. | think their current staff is great!
But it is so frustrating that | always get the run around when asking basic questions about admissions payments, and financial aid. |
know it is not their fault that they have to direct my questions to the Elko campus but come on. This campus is not self-sufficient at
all which is a problem. If | had the chance to do it all over again, | would not go to GBC. | would have gone to my dream school
(which | was accepted to) and experienced the dorm life. | could not get at the Pahrump campus. GBC was cheap and near my family
which | why | chose the Pahrump campus. But | regret that decision more and more the closer | get to my degree.






61 One of the issues with GBC is the vocational programs. For example, when an individual is looking to obtain a mining technology
degree (associate's degree) they are given to much leeway in their classes such as English 103 and Math 116, which makes the rest
of the graduates look bad. | have personally heard from some of the 'big wigs' from Barrick that those particular graduates cannot
write or do other basic duties of the job. That in my opinion is due to the easiness of obtaining those degrees. Another problem is
the amount of overlap in some of the other classes or programs. For example, when obtaining a degree in education we are
required to take BIO 190 whereas in other Universities and colleges in Nevada the requirement is BIO 100, which in my opinion, is



77 1 only did online school, however it was very inclusive and | liked that.

78 The institution is great, it's the instructors who are not making this a good experience for me. Enrolling in a small, community-
college type school, | expected the teachers to be more in tune with students. The majority of the classes | have taken at GBC so far
included teachers who have almost no interaction or instruction with their online classes- they just set up material for students to
do basically a self-paced study. They include extraordinarily flawed materials, and leave it up to the students to notice incorrect
information or mistakes. What kind of learning is that? How do the students know if they are learning something correctly at all if
for every other question or problem, the teacher says, oh never mind forget that because it wasn't right? For other classes the
teachers are beyond condescending and arrogant and do not include adequate assessments of students abilities (for example,
basing 20% of a semester grade on an 8 question midterm for a 100 level-class. this is neither an accurate way nor a fair way to
assess students capabilities in a class...but | suppose if the teacher is too busy or just doesn't care it is far easier than creating more
exams per semester than just a midterm and final). | also dropped another class this semester because the teacher only graded one
10 point assignment as of mid-term week. How are students to know their progress in the class or are able to correct their mistakes
if the teacher provides almost literally no feedback by mid-semester? | thought attending GBC would be a far more satisfying
experience. The only reason | stay (for now) is because it is the only post secondary institution within a 3.5 hour drive from my town.

79 The friendly environment of the campus reminds of a time when all of Elko seemed more friendly.

80 For the most part, | really enjoy my classes. The faculty and office personnel are always ready and willing to help in any way
possible.

81 The Winnemucca instructor for the nursing program is unapproachable and it is clear her knowledge as a nursing instructor is
limited. | feel the Winnemucca branch would benefit enormously by having additional help in the nursing program. My overall

satisfaction with the colleae can be rated as satisfactorv.
82 | only filled this out so that you would stop emailing me about it.

83 I have had a great experience with Great Basin College. | will be getting my associates degree after next semester and have loved my

experience so far.
84 The only complaint | have is that we have to test into certain math classes when we've been away for three or more years. | need to

take one more math class and GBC is making me test into it even though | had the previous required math classes and English
classes and passed them in the 90% above grade. | really feel if we are paying for our classes we should be able to take the classes
we want. There are adequate tutors on campus to help us through any difficulties we have encounter with these classes.

85 Great institution
86 Very convenient for needing to take full time online courses. | am out of Reno, so | love that | have the option to take online courses

in the program | am in (Social Work) and can finish it all here while in Reno.
87



90 Some professors have been less than helpful throughout my time at Great Basin College. Some professors are very helpful and
understanding while others have no interest in resolving issues that come along with taking internet classes. I've been happy with
some professors but also very disappointed with others. It's very frustrating when a professor says technical difficulties are not their
problem or they want to debate or argue over the technical issue. Especially after getting proof from the technical support staff of
the program being used for the course. | would have never thought a professor would act the way she did or treat me the way | was
treated. One class I've taken (this semester) has been terrible for me and I'm hoping | never have to take another class with this
professor while | further my education.

91 I am unaware of my current standing (GPA), there is no way to figure out how | am doing

92 I've been out of school for thirty years. Starting back was intimidating. My adviser was knowledgeable and helpful. A better
understanding of the campus such as a tour would have been helpful. | believe the college does that for high school students but it
would also be helpful for non-traditional students also. Offering a mentor would also be helpful. Trying to learn the best methods
for studying and time management on my own was challenging leading to the need to drop one class. I've got my first semester
under my belt and still am not sure | fully understand how to get the most out of my classes.

93 N/A
94 | have not had any problems with most instructors here, but there was one that | will not take classes from. All other instructors will

work with you to help you to understand what they are teaching and care about their students.
95 | do not enjoy or learn in online classes. More classes need to be offered in class rooms. Certain Degrees such as the Criminal Justice

(both emphasis) do not transfer to UNR or UNLV. This makes coming here pointless because we can't further our education in these






126 | have no problems with my teachers. Enrolling was a pain and | treated with respect and others spoke to me as if | was a child. | may



154 This college has a very nice online program and very helpful Pahrump facility. They are very helpful with helping me when | have

guestions.
155 Overall | have been very satisfied. | do have to say, for me | was very disappointed with the orientation online. | think that if | would

of taken that first and by itself | might of not continued with other courses. There was zero communication through this class. | had
technical difficulty and had questions and the instructor never responded until the course was over saying that | did not meet all the
requirements. | did everything that was assigned except the Math placement (which was what | had asked for assistance) went to
the local Pahrump office which they told me that | could take it at a later time and she finally wrote to me saying that | did need it
after course was over. Very disappointed in this class. | say this so maybe it can be improved in the future.

156 Number 14 on this page is a perfect example of one of my major issues with GBC! Battle Mountain is not listed yet | pay the same
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