
GREAT BASIN COLLEGE 
PRESIDENT’S COUNCIL 

December 10, 2013 
1:30 p.m. 

 
PRESENT: Mark Curtis, Mike McFarlane, Lynn Mahlberg, John Rice, Bret Murphy, Kris 

Miller, Tom Reagan, Alex Porter, Melinda Dailey 
ABSENT:   Dori Andrepont 
 
1. Approval of Minutes – The minutes of the President’s Council meeting on November 26, 

2013, were approved. 
 
2. SGA Update – Alex Porter reported the SGA executive board attended the BOR meeting in 

Las Vegas.  They stopped in Ely and Pahrump to train the new senator at each location.  
Alex is eager to schedule student forums for student feedback on the NSHE Tuition and 
Fee Committee recommendations.  Alex has submitted his name as well as the WNC 
student body president to serve on the BOR Institutional Service Area Committee.     

 
3. 4.21 Emergency Procedures – President’s Council reviewed policy.  All content is the same 

with only minor changes to phone numbers and reporting structure.  President’s Council 
approved. 

 
4. 4.23 Crisis Communication Plan – President’s Council reviewed policy.  All content is the 

same with only minor changes to phone numbers and reporting structure.  President’s 
Council approved. 

 
5. 4.25 Hate Crimes, Harassing Conduct and Bullying – President’s Council reviewed policy.  

Additional wording was added to conform to NSHE policy.  President’s Council approved.   
 
6. Faculty Senate Update – Tom Reagan reported the last Faculty Senate meeting is this 

Friday which is the last day of finals week.  The Department Chairs is revising the 
workload policy specifically the presence on campus part.  The teacher education 
department was highlighted today in a national report focusing on class room management 
in field school.   

 
7. Classified Council Update – Melinda Dailey has nothing to report from Classified Council. 

 
8. President’s Report – Mark Curtis reported 



Mike McFarlane reported that all special fees were approved at the Board of Regents’ meeting.  
The academic success center fee increased for $10 per student per semester at Las Vegas was the 
only contentious item on the agenda. 
 
Lynn Mahlberg reported the retention coordinator, Jennifer Pierce, will be relocating to a 
different city and has resigned her position this week.  The position will not be refilled.  The job 
duties will be absorbed by others. 
 
Mike McFarlane said significant progress has been made on the SARA process.  We can opt in 
as soon as June.  The process won’t go to the Board of Regents until March.  When the State 
joins the WICHE consortium then GBC will have to opt in as an institution and that will happen 
maybe by June.  This allows us to offer online classes in any state that is in the consortium. 
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1.7 Center Directors
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�ƒ D e a n of Ap p lied Sc ien c e 
�ƒ Director o f In stitu tio n al Adv an cemen t 
�ƒ Bu ild ing s & Gr oun d s Man ager 
�ƒ Security Officers 

 
In th e ev en t non e of tho s e perso ns listed abov e ar e pre s en t o n camp u s th en th e facu lty presen t in th e affected 
b u ild in gs will mak e th e fin al d ecision . 
 
2.3 Building and/or Campus Evacuation.  There could be several causes for th e ev acuation of one building, 
sev eral bu ild ing s o r th e camp u s . Th e causes may in clu d e, bu t no t b e limi te d to, ex treme weath er co nd itio n s, p ower 
ou tag e s , and da mag e s fr o m ea r thq u ak e , fir e or flood , or hea lth ha z ar d s. Bu ild ing ev a cu a tio n may oc c ur wh en on e or 
mo re b u ild in g s are no long er safe to en ter o r to work in . Camp u s ev acu atio n will on ly o ccu r wh en a larg e p ortion o r 
th e en tire camp u s is affected su ch as in an ex treme weath er co nd itio n, fire, and earthqu ak e o r power outag e. 
Au th ority to clo se all o r p art o f th e camp u s is li mited to th e fo llo win g : 
  

�ƒ Police or fire in cident comma nder 
�ƒ GBC presid en t 
�ƒ V i c e Pr es i d en t for Bu si n e s s Affa i r s 
�ƒ Vice presiden t for Academic Affairs 
�ƒ V i c e presi d en t for Studen t Servi c e s 

 
In th e ev en t the presid en t is no t on th e camp u s , th e n ex t ava ilab le me mb e r of ex e cu tiv e man a g e men t th a t is on 
ca mp u s will b e resp on sib le for assessin g th e situ atio n and mak in g th e d ecisio n to clo se. If th e in cid en t cau sing th e 
consid e r a t i o n of ev acua t i o n should occu r whe n non e of th e ex e c u tive man a g e men t is on ca mp u s , th en th e pe r son s 
listed be low will be re spo ns ib le fo r no tif yin g th o s e me mb e r s of man a g e me n t who can be lo c a te d .   
 

�ƒ Director o f Env iro n men tal Health , Safety an d Secu rity 
�ƒ Bu ild ing s & Gr oun d s Man ager 
�ƒ Director o f In stitu tio n al Adv an cemen t 
�ƒ Security Officer 

 
2.4 Evacuation Implementation.  Once th e d etermin atio n to ev acu ate h as b een mad e, it will b e th e respo n s ib ility o f 
the direct o r of enviro n me n t a l health , safety an d secu r ity and facilities manager to f acilitate the closure of each 
bu ild in g aff e c te d in a saf e and ord e r ly man ne r . Reg a rd les s of ti me of da y or da y of we ek, all bu ild ing s an d gro und s , 
secu rity and safety staff will be subj ect to b ein g h eld o n ov erti me o r to b ein g called in .  
 
Th e pu b lic info rmatio n officer will b e n o tified and will imp lemen t th e crisis co mmu n icatio n p lan .  
 
Th e con tro ller will b e n o tified th at systems a n d fun d s will need to b e p laced in to read in ess fo r qu ick resp on se.  
 
Th e d irecto r of co mp u ter services will b e no tified , and if not o n camp u s , sh ou ld respo nd to assist in an y in fo rmatio n 
re tr iev a l, sys te m ba c k u p and sys te m sh u tdow n, if and wh en th a t wo u ld be c o me ne c e s s ar y. 
 
Th e v ice p r esid en t fo r acad emic affairs and facu lty sen ate p r esid en t will b e n o tified so th at th ey may b eg in to n o tify 
faculty of the closure. It is the resp onsibility of each vice president to notif y their directors and support staff.  
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safe ex it. If the ex it is safe th e stud en ts will pro ceed to th e hallway an d toward th e n earest u nob stru cted bu ild ing 
ex it. Th e facu lty me mb er will b e th e last p erso n to ex it th e ro o m. On ce o u tsid e th e class will remain to geth er and 
p ro ceed to th e b u ild in g evacuatio n meetin g p o in t. In ord er to dou b le ch eck for an yon e wh o mig h t still b e in th e 
bu i l d in g, NO ON E IS PE RMI T T ED TO DE PA R T TH E CA MPU S UNTI L EV E RY ON E IS GIV EN TH E OK AY .  
 
Once each class is gath ered at the build ing ev acuation point, the instructor w ill verify that ALL students, aides and 
staff ex ited th e bu ild ing safely. If an y p erson is un accoun te d for, th e instru ctor will n o tify GBC secu rity, th e camp u s 
dir e c tor or th e eme r g e n c y re sp on s e in c id en t co mman d e r. No ins tr u c to r or stu d en t sh ou ld re - en te r th e bu ild in g to 
se a r c h fo r a mi s s in g per so n. Th is may on ly ca u s e th e eme r gen c y cr ew s to ha v e two vic tims . Th e in s truc to r sho u ld be 
r ead y to p ro v ide emer g en cy per sonn el w ith th e f o llow ing inf or mat io n : 
 

�ƒ F u ll na me and an y nick n a me of th e mis s in g pe r son 
�ƒ What was the person wearin g? 
�ƒ A ph ys ic a l de scr ip tion of th e pe r son 
�ƒ T h e cla s sr o o m the per so n wa s in (name and location)? 
�ƒ What time was the person last seen? 
�ƒ W h a t lo ca t i o n the perso n was last seen? 
�ƒ Did th e person start to leav e the room w ith other students and became separated? 
�ƒ W a s th e pe r son hur t? 

 
All stud en ts and facu lty shou ld remain at th e emerg en c y evacu atio n po in t away fro m b u ild ing s un til Great Basin 
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3.3 Fires.  I f a sma ll f ir e o ccur s , su ch as in a wasteb ask et, an d the facu lty or staff me mb e r presen t has been trained 
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�ƒ Were you, a specific employe e or th e co lleg e, threaten ed? 
�ƒ W h at soun d s did you h ear in th e b ackgr oun d ( e.g . tr aff ic, mu sic, airp lane, an d o th er no ises)? 

 
If yo u receive a bomb threat by emai l do not change, alter or delete the screen. Leav e th e message on your 
co mp u te r , pr int it ou t, bu t do no t rep ly or pas s th e th r e a t on. Con ta c t Gr e a t Bas in Co lleg e se c u r ity or camp u s dir e c tor 
an d r equ est th e po lice d ep ar tmen t. Up on the arrival of th e director or secu r ity and th e police, provide as mu ch 
assistance as possible in cludin g access to all passwo rds and levels of yo ur computer as necessary. 
 
If yo u receive a bomb threat by U. S. Mail, Fed Ex, UPS Ov ernight or an y other letter carrier service, do not handle 
th e env elop e or letter an y mo re th an yo u alread y h av e. Pl ace it on a clean flat surface and be su re that no one 
touches it. Fingerprin ts, DNA, residual  powder , handwr i t i n g and other trace evid ence may be located on the paper 
by the police. 
 
If a perso n enter s the buil d ing clai min g to have a bomb with  him/her, or th reaten ing to place a bomb at that building 
or on ca mp u s , atte mp t to ke ep th e per so n nea r th e en tr y doo r. No tify Great Basin Co llege security o r the camp u s 
director immed iately and as discretely as possible. If yo u are able to have a co-worke r mak e th e ca lls and phon e 9-
9 11 fo r th e Po lice, atte mp t to k eep th e p erson o u tsid e o r at th e recep tion area u n til secu rity o r th e camp u s d irector 
arriv e. Talk with th e p erson mak in g th e th reat an d listen to ex actly wh at th ey are tellin g yo u. Ask h im/ h er:  
 

�ƒ W h y h e /sh e wo u ld w a n t to use a bo mb her e?  
�ƒ W h er e is th e bomb?   
�ƒ Tak e no te of ho w th e p er son lo ok s 
�ƒ What he/she is wearin g (blue j eans, jack et, shirt type, etc.) 
�ƒ D o th ey h av e a p ack ag e, b ackp ack or b r ief cas e? 

 
If th e per son lea v e s , ob s er v e if he/ s h e is wa lk ing or wh a t typ e of veh ic le th ey leave in . If possible, write down th e 
make, model, co lor an d license plate numb er. Check th e area s th e pe rson wa s in , and se ar c h fo r an y items mo v e d or  
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�x Th e lo catio n of th e p erson with a weap on?   
�x W ho is th e pe rso n? 
�x P h ys ic a l de s cr ip tio n of th e pe rso n (h e igh t, ha ir colo r, physical feat ures, clothing, etc.). 
�x W h at typ e of w eapon ( s) th ey ma y h av e? 
�x 
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�x Faculty and students present should try to work as a team. 
�x Attempt to distract the suspect. 
�x Throw items at the suspect (books, backpacks, chairs, etc.) 
�x If you think you are capable try to rush or overtake the suspect. 

  
Upon notification of the situation and once they are provided any information available from the police department, 
executive administrators, the director of EHS&S, the campus director and the public information officer will 
determine a timely warning statement and issue it via the methods determined for timely warnings.  The responding 
police agency or the public information officer on behalf of the executive administrators will issue all warnings and 
informational statements, no other persons are authorized to release information on behalf of Great Basin College. 
 
3.10 Timely Warning Notices.  Great Basin College, in compliance with the Clery Act, will issue timely warning 
notices in the event a situation occurs on one of our campuses or in the areas adjacent to our campuses that 
constitutes a potential ongoing or continued threat to stud
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missin g p erso n. Th e emerg ency p erson n el sh ou ld b e no tified an d th ey will retu rn to th e in sid e of th e build in g to 
se a r c h. Wh en rep or ting a pe rso n mis s in g be re a d y to pr ov ide emergency personnel with the fol l ow i ng inf or ma t i o n : 
 

�ƒ F u ll na me and an y nick n a me of th e mis s in g pe r son . 
�ƒ W h a t th e perso n was wear in g ? 
�ƒ 
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buildin g evacuation point. Once ever yone is accounted for and safe, the classe s will mo ve to a safe ar ea of 
th e p ark ing lo t to await emergen cy respo nse p erson n el. 

 
Once the emer g e n c y resp o n s e pers o n n e l have dete r mi n e d th at  th e situ ation is un d er co n tro l and safe, all in stru cto r s, 
stu d en ts an d staff may retu rn to th e bu ild ing an d resu me n ormal act iv ities. If emerg en cy respo n s e p erso nn el 
d etermin e th at it is u n safe to retu rn to th e bu ild in g th en th e stu d en ts will b e p ermitted to d ep art th e camp us. Th e 
d ecision s will b e mad e b y th e presid en t and v ice presid en ts  wh eth er th e facu lty an d staff will b e relo cated o r sen t 
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APPENDIX 

GBC Emergency Procedures (Housing) 
Instructions for Resident Advisors 

 
 
Always rememb e r that you are the resid en t advis o r whic h oft e n pla c e s you in th e fir s t conta c t posit i o n but you are 
no t wo rk ing alo n e.  Fee l fr e e to ca ll th e hou s ing coo rd in ato r , se cu r ity off ic e r s or dir e c to r of env ir onme n tal he a lth , 
safety & security for help and advice.  Ther e ar e times wh e n as a res id en t ad v iso r you ar e emo tio n a lly dr a in e d an d 
may no t wa n t to de a l with an o th e r prob lem or listen to an o th e r pe r son.  Le t th e ho usin g co ord in a to r know th a t, 
everyo n e needs a break occasi o n a l l y .  Crisis situat i o n s may or may not happe n while you are at Great Basin College.  
Tho s e th a t do ha pp e n may be diff e r en t th a n de s cr ib ed .  This is on ly prov id ed as a gu id e lin e.  If on e of ou r 
su gg estion s does no t fit the person or situ atio n, g o  with wha t yo u th ink is be s t or ca ll for ad v ic e . 
 
 
Medical Emergencies 
Step 1 : Atte mp t to talk with th e p erson .  If th ey ar e ab le to resp ond , ask if th ey are ill o r inju red , ho w 

sev erely, do they wan t assistan ce?   If th ey do n o t resp ond , g en tly sh ak e the m wh ile tellin g th em 
you ar e going to touch them and ask them to answer yo u. 

 
Ste p 2: If th e pe r son is un a b le to re s po nd ver b a lly, is un co n s c io us , or no t br e a th ing , ca ll  911 

immediately.  S ta y on th e pho n e with th e dis p a tc h er or have ano th er pe r son sta y on th e ph on e 
u n til th e d isp atch er h as all th e qu estion s an swered .  On ce th e call to 911 is co mp leted , co n tact o n-
d u ty Secur ity to r espon d b y ph on ing 93 4-4 92 3. 

 
Ste p 3: If th e pe r son is un c on s c io u s or no t br e a th ing , de ter min e if CPR is requ ir e d.  If so , beg in CPR.  

Wh en calling secu rity adv ise th em CPR is startin g and to b r in g an Au to mat ic Ex tern al Defib u lator 
(A ED ) fr o m the ir veh ic le . 

 
Step 4 : I f th e p er son is con sciou s and ab le to r esp ond, of f er to call 91 1.  If th ey ag ree, call and g ive th e 

dis p a tch e r as mu c h in fo r ma t io n as po ss ib le .  On c e th e 911 ca ll is co mp let e d or if 911 is ref u s ed , 
co n ta c t on-d u ty se c u r ity at 934 -49 23 .  If yo u hav e eme r g e ncy med ic a l tr a in ing be g in as s is ta n c e .  If 
no t, sta y with th e pe r son , ke ep th e per so n cal m an d in th e sa me lo c a tio n . 

 
Step 5 : Do no t mo v e an y ill o r inj ured p erson .  You d o  no t h av e th e ab ility to stab ilize an y inj ured limb s.  

Keep th em as co mf o r tab le as p o ssib le, cov er with a sh eet or b lank et an d wait with th em un til 
Security or emergency assistan ce arrives. 

 
Step 6 : D o no t tran sp ort an y ill or in ju red resid en t in your p erson al v eh icle.  Shou ld an yth ing hap p en 

wh en in rou te yo u per s on a lly and th e co llege ma y be he ld lia b le. 
 
Suicide Intervention: 
S te p 1: Wh en yo u appr o a ch fe llo w stu d en ts or emp l o ye e s tr y to bec o me aw a r e of th e ir non -v er b al 

co mmu n icatio n as w ell as th eir v erb al co mmu n ication .  Th is w ill h elp you to d etermin e if a p erso n 
is d ep r essed or ma y b e con sider ing su icid e; in eith er case yo u shou ld no tify th e hou sing 
co ord in ator.  Learn to listen to o th ers, so met i mes j u st letting th em talk is th e b est th in g.  Beco me 
aware of: 

�x P e r so n s usi ng phr a s e s lik e , “I jus t wis h I wer e dead” or “I a m tired of  d ealin g with all th is 
_ ___ ”. 

�x A p erson may start to g iv e away all th eir p ers o nal ite ms th at were so me o f th eir favorite 
th in gs o r prized items. 

�x You no te th at so meo n e h as sto pp ed attend ing an y so cial situ atio ns; mayb e th ey lo ck 
th emselv es in th eir b ed ro o m. 

�x S le e p ing ha b its ch an g e and the y eith e r ne v er sleep or sleep all the time as if to hide. 
�x E a tin g hab its ch a ng e or th e y sto p ea ting . 
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Wh ile talk in g with th e ind iv id u al, attemp t t o d ete rmin e if th ey are th ey under the in fluence of 
alco ho l or d rugs.  Ask if th ey sh ou ld b e o n an y pr escr ip tions and d id th ey tak e th em as 
r eco mmen d ed in th e last 24 ho ur s?  A sk if they h av e tho ught ab ou t su icid e o r atte mp ted su icid e in 
th e p ast?   Ask d o th ey h av e a p lan to d ay?   If th ey say yes, will th ey tell yo u th e p lan?   Are th ey 
talking about actual methods to co mmit suicide?   Do  they have the pills, w eapons, etc., that they 
are talk ing abou t using? 
 
If yo u ar e un comf o r tab le with th is dis c u s s io n and un ab le to as k th e s e qu es tio n s, sta y with th e 
pe r son an d let th e m kn ow yo u ar e con c e rn ed an d wou ld lik e to co n ta c t so meo n e fo r th e m to sp e ak 
with .  Wh ile with th e p erson call th e ho using co ord in ator cell p hon e o r th e d irector o f 
en v iron men tal h ealth , safety & secu rity and requ es t th e y res p ond .  Exp la in that both are me mb ers 
o f th e camp u s crisis in terv en tio n team an d th ey may b e ab le to p rov id e assistan ce in th is situ atio n . 

 
Step 2 : If th e p erson is atte mp tin g su icid e or figh ting with you abou t it, con tact 911 immediately.  Stay 

with th e p erson u n til po lice officers and emerg en cy staff arriv e.  Con tact th e hou sing coo rd in ato r 
an d secu rity after callin g 911. 

 
Step 3 : If th ey are talk in g abou t su icide bu t do no t h av e a p lan and are n o t mak in g th e attemp t at t h at ti me, 

con ta c t th e housin g coo rd in a to r an d ph on e secu r ity to adv ise th em b o th of th e conv er satio n .  
Req u est th e resp ond ing secu rity o fficer co n tact th e d irector to d etermin e if sh e is av ailab le to 
r espon d.  Suggest th at th is stud en t may w ish to sp eak w ith a cou p le of me mb er s o f th e camp u s 
crisis in terv en tio n team.  If n eith er th e hou sin g coor d in a to r nor dir e c tor of en v ir on me n tal he a lth , 
safety & secu rity are av ailab le con tact th e v ice-presid en t o f stu d en t serv ices wh o will th en con tact 
o th er me mb ers of th e camp u s crisis in terv en tio n team. 

 
Fire Alarms: 
Step 1: If th e alarm sounds, always assume it is r eal and start ev acuation immediately.  Take your 

ap artmen t k ey with you . 
 
Ste p 2: Pho n e 911 dir ec tly to ad v is e th e r e is an ala rm so u nd ing .  If it is sa f e to do so , ca ll fro m yo ur 

ap artmen t b efore ev acu ating .   If no t call from a p h on e in on e o f th e o th er b u ild in gs.  Note:  This is 
not true of Griswold Hall.  Griswold is a monitored building and the alarm company will contact 
the Elko Fire Department. After calling 9 11, con tact th e secu rity cell ph on e an d tell th em yo u 
h av e an alarm an d you will start th e ev acu atio n. 

 
Ste p 3: If it is saf e for yo u to do so , kn o ck on th e doo rs of all ap artmen ts in th e build in g .  Be sure th e 

resid en ts respon d.  Ch eck th e d oor to d etermin e if it is to o ho t to th e tou ch o r th at smo k e is no t 
c o min g ou t. 

 
Step 4: Have all residents ev acuate taking shoes, jack e t s (in the winte r ) and th eir keys an d ID.  As 

resi d en t s leav e thei r ap ar t me n t s , have th em c los e the fr on t do or s as a fire sto p.  Do not wor r y 
ab ou t lo ck in g door s .  Res id en ts mu s t mo v e qu ick ly bu t sa fely.  The y do no t hav e time to ch an g e 
clothes.   Th ey mu st leave immediately.  All resi d en ts sho uld assemb le at th e fo llowing lo catio ns:  
College Parkway should meet in the center BBQ ar ea stayin g ou t of th e driv e lan e.  Walnut 
Street sh ou ld me e t on the sidew a lk on Walnu t, sta ying ou t of th e str e e t and pa rk ing lo t.  Griswold 
Hall  sh ou ld me e t in th e par k in g ar e a beh ind th e men ’ s dorm ro o ms . 

 
Step 5 :  Do n o t let resid en ts b ack in to th eir ap artmen ts un til Secu rity h as b een ab le to sp eak with th em an d 

th e Fir e Dep a r tmen t ha s giv en per mis s io n . 
 
Security/Police Emergencies: 
Great Basin Co lleg e secu rity is av ailab le d ay an d ev en ing h our s an d RA’s shou ld f eel free to contact the m anytime 
th e y hav e qu estio n s , ten an t pro b le ms or ne ed as s is ta n c e .  Sec u r ity of f ic er s ar e sta ff me mb e r s of Gr e a t Bas in Co lleg e 
an d are no t p o lice o fficers.  Th erefore, th ey p erform d ifferen t fun ctio n s and w ill h and le situ atio n s d ifferen tly.  Fo r 
ex amp le, if you n eed to en ter an ap artmen t with ou t th e tena n t’s p ermissio n secu rity can d o th is with you wh ere th e 
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Step 1 : I f th er e is a clear an d immin e n t thr eat of p erso nal inj ur y or a figh t h as alr ead y b egu n, you sho u ld 
co n ta c t bo th 91 1 and se c ur ity. 

 
Ste p 2: If yo u sus p e c t th a t dru g s ar e bein g us ed /s o ld at a spe c if ic roo m bu t you did no t ac tu a lly see th e 

transaction or the use, contact s ecurity.  Let th em watch th e traffic to an d fro m th e roo m an d if 
th ey agree with you , th ey will co n tact th e p olice. 

 
Step 3 : Sho u ld you f ind an y of th e camp u s p rop er ty d amag ed bu t, yo u do no t know w ho cau sed th e 

d amag e, con tact secu rity.  They will file a re p ort, no tify B & G fo r rep airs and in terv iew an y 
witn e s s e s.  If th e damag e is maj o r such as veh ic le s dama g e d, con ta c t both secu r ity and th e po lic e . 

 
Step 4: If th e police ask to contact a ten an t p lease let th e hou sing co ord in ator an d secu r ity kno w.  Shou ld 

th e ten an t b e willin g to sp eak with th e po lice th en let th em g o ah ead .  Ch eck to see if it is ok ay fo r 
you to acco mp a n y the m.   If it is, remai n as a w itness.  If the police are ask ing f or info rma tio n or 
access to an apartment, explain you  need to contact your supervisor  and security an d ask th e m to 
wait a few minu t e s . 

 
Suspected Drugs: 
You think you smell marijuana… 
Step 1 : If yo u kno w wh at marij u an a smells lik e, atte mp t to id en tify th e lo catio n of th e roo m/ap artmen t th e 

sme ll is co min g fro m.  Determin e if a pa r ty is in pro gr e s s or th e re s id e n ts ap p e ar to be alo n e. 
 
Ste p 2: Co n ta c t th e hou s ing coo rd in ato r and se cu r ity to dis cu s s you r find ing s. 
 
Step 3 : Th e ho u sin g co ord in ator an d d irector o f e nviron men tal h ealth , safety & secu rity will d etermin e 

how to pro c e ed with th e re s id e n t( s ). 
 
Use of other illegal drugs (cocaine, heroin, meth, acid, pills, etc.) 
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th ey resp ond .  Stay with th e resid en t/gu est un til e merg en cy h elp arriv es.  Do no t tak e th em 
an ywh e r e in yo ur veh ic le .  

 
Physical Assault/Battery: 
S t e p 1: Det e r mi n e what (if an y) in j ur i e s hav e occu rre d an d talk to th e victim about placing a call to 911 

for an amb u la nc e so th e y can be ch e c k ed .  Let th e m kn ow yo u ne ed to let th e hou s in g coo rd in a to r 
an d se cu r ity kno w wh a t ha s hap p en ed .   

 
Step 2: Stay with the victim and offer emotional suppor t.  Try to h av e th e v ictim t alk abou t th e situ atio n 
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POLICY AND PROCEDURE 
 
Procedure: CRISIS COMMUNICATION PLAN 
Policy No.: 4.23  
Department:  Administrative Services 
Contact:  Director of Environmental Health, Safety and Security 
Policy 
As a member institution of the Nevada System of Higher Education, Great Basin College is committed to the safety 
and security of all employees, faculty, students, and visitors. The responsibilities, procedures and practices stated in 
the emergency procedures manual apply to all Great Basin College employees, faculty, students and visitors. All 
employees will be held responsible for implementation of any and all necessary emergency procedures. Each 
employee will conduct himself or herself in a manner that adheres to the practices and program guidelines to ensure 
the safety of all.   
 
The key to effective emergency procedures to protect life and property is a crisis communication plan, which is 
outlined in the procedures below. 
 
Procedures 
1.0  Contact Priorities 

Prior to enacting the crisis communication plan the initial responders should begin activating the GBC emergency 
procedures plan (4.21).  The first step should be to ensure everyone is safely out of the building or sheltered within 
a building.  First contacts should be with the City police/sheriff and fire (911) so they may begin their response.  
Those persons contacted immediately after that should be the buildings & grounds manager (or on-duty buildings & 
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NEXT TO BE CALLED  
 
President or Administrator-
in-Charge   
 
 

 
Leader, Legal 
Spokesperson 
   

 
775.753.2265 

Vice President for  
Academic Affairs  
  

Vice President, Leader, 
Legal, Spokesperson, 
Centers Coordinator 

775.753.2266 

 
Dean of Applied Science 
  

 
Physical Classroom 
Arrangement 
Assist Vice Presidents 
 

 
775.753.2217 

   
Dean of Health Science and 
Human Services 
 
 
Institutional Advancement 
Director 

Physical Classroom 
Arrangement 
Assist Vice Presidents 
 
Public Information 
Officer, Press Releases 

775-753-2135 
 
 
 
775.753.2260 
 
 

CALL DEPENDING ON THE TYPE AND  LOCATION OF THE EMERGENCY
Housing Coordinator  775-934-5422 
   
   
Computer Services 
Coordinator 

 775.753.2220 

 
Interactive Video Coordinator 
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All Faculty and Staff not notified above 
 
CHARTIS Crisis Response Team   1-877-244-3100 
 
 
2.0  Crisis Procedures 

2.1 Crisis Group Meeting Place.  In the case of a crisis at the Elko campus, the Crisis Group will meet in one of the 
following: 

o President’s Conference Room/Berg Hall 
o Chilton Circle Modular 

 
The group will meet in Berg Hall if safety is not compromised.  If Berg Hall is unsafe, the group will meet in the 
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o Stop any rumors by mandating that only the president (or designated V.P.) and/or the  
o Public relations director makes statements to the media. 

�x How much and with what intensity will the media be interested in such a crisis? 
�x Is the crisis just the tip of the iceberg of a much larger and potentially more damaging crisis?  
�x 
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�x Spokesperson backup. 
 
2.2.8 Log calls 

All calls should be logged and comments recorded in case follow up is required. 
 
2.2.9 Working with the press 

�x With a crisis communication action plan in motion, the college can be active rather than 
reactive: 

o the college will be more able to manage the message,  misinformation will be 
limited, the college image will be maintained. (In control of situation, helpful, 
sympathetic, etc.) 

�x The media may serve as additional resource channel to key public officials. 
 
3.0  Afterwards 
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      4.  By declaring its goal that the public schools in this State provide a safe and respectful learning environment, 
the Legislature is not advocating or requiring the acceptance of differing beliefs in a manner that would inhibit the 
freedom of expression, but is requiring that pupils with differing beliefs be free from abuse and harassment. 
 
Procedure 
1.0 Emergency Procedure 
If a student, staff member or faculty member is in immediate danger call 911.  After phoning 911, the threatened 
person should contact the Center Director or in Elko the Security department.  The GBC safety and security website 
provides the numbers to contact the center director or Elko campus security for immediate assistance and the 
designated emergency contact persons to report any type of problem or crime.  The website is 
http://www.gbcnv.edu/security/emergency.html.  All persons who believe they may be the victims of a hate crime, 
harassing conduct or bullying should first file a report then contact the vice president of student services (775) 753-
2282 or the director of environmental health, safety and security (775) 753-2115 to discuss the incident and begin an 
internal campus investigation. 
   
2.0 Reporting Hate Crimes, Harassing Conduct and Bullying 
At Great Basin College hate crimes, harassing conduct and bullying like any other crime, should be reported by 
students or faculty or staff immediately.  The safety and security website provides directions on how and when to 
report a crime including calling 911 to contact the police department or county sheriff in order to file a criminal 
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6.0 Further Information 
Should any member of the campus community have questions the Great Basin College general catalog clearly states 
the NSHE and GBC conduct policies.  This includes what is considered misconduct under NSHE Code Title 2, 
Chapter10 Section 10.2.1(ee) any act prohibited by local, state or federal law that occurs on System premises or at a 
System-sponsored function on or off such premises..  The GBC hate crimes, harassment and bullying policy can be 
reviewed at the GBC safety and security website, which provides directions on how and when to report a crime.  
Any person having concerns regarding possible hate crimes, harassment or bullying or actions to themselves or 
others should contact the director of environmental health, safety & security to discuss their concerns by phone @ 
775-753-2115 or email at patricia.anderson@gbcnv.edu, or the office of the vice president of student services @ 
775-753-2184 or the affirmative action officer @ 775-753-2181. 
 
7.0 Training 
The director of environmental health, safety & security includes hate crime, harassment and bullying prevention 
training (recognition, a response and reporting) within the campus safety and public building safety training 
programs which are offered each yearly.  These programs are offered to all students, faculty and staff.  The director 
also explains and discusses hate crime, harassment and bullying prevention and violation consequences during the 
mandatory training for housing students at the beginning of the school year.  In addition, the vice president for 
student services/administrative officer has included hate crime, harassment and bullying prevention training in the 
institutional harassment awareness workshops, which review both sexual harassment and other types of unlawful 
harassment.  Hate crime, harassment and bullying prevention will be included in the college catalog and the GBC 
student handbook which is used for new student orientation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Approved by President’s Council:  July 22, 2008, December 10, 2013 
Contact the assistant to the president for any questions, corrections, or additions. 
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