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WELCOME!

Dear Student:

Thank you for your interest in the Human Services Programs! GBC offers:

e Certificate of Achievement in Human Services (30 credits)
Associate of Applied Science degree (AAS) in Human Services (61 credits)
Certificate of Achievement in Substance Abuse Counselor Training (30 credits)
Bachelors of Applied Science in Human Services (61 credits + Associates Degree)
Post-Baccalaureate Certificate Program Substance Abuse and Addiction Medicine
Counselor Training (25 credits)

[ ]
These certificate and degree pathways are designed for entering and enriching careers in the
helping professions. The Human Services Profession offers a rewarding career through
compassionate care brings a true sense of joy and satisfaction to both the caregiver and the
client. The demand for skilled human service providers is growing, especially as our
population ages. Although most human services providers require additional education and
training, there are basic skills that are utilized with most every client. Effective
interpersonal communication—or “people” skills can be applied to virtually any work
environment. Some specific examples of areas of human services employment include the
following:

Adult Day Care Worker
Assistant Case Manager
Behavioral Management Aide
Case Management Aide

Case Monitor

Case Worker

Child Abuse Worker

Child Advocate

Client Advocate

Community Action Worker
Community Health Worker
Community Organizer
Community Outreach Worker
Crisis Intervention Counselor
Drug Abuse Counselor
Eligibility Counselor

Family Support Worker
Gerontology Aide

Group Activities Aide

Group Home Worker

Halfway House Counselor
Home Health Aide

Intake Interviewer
Juvenile Court Liaison
Life Skills Instructor
Mental Health Aide
Neighborhood Worker
Parole Officer

Probation Officer
Psychological Aide
Rehabilitation Case Worker
Residential Counselor
Residential Manager
Social Service Aide

Social Service Liaison
Social Service Technician
Social Work Assistant
Therapeutic Assistant
Youth Worker

We like to welcome people from all vocational backgrounds—from high school students
with limited or no human services employment experience, to seasoned human services
professionals who desire to advance existing careers and/or obtain additional college



education and advanced degrees. You are cordially invited to enroll in the degree or
certificate programs here at Great Basin College (GBC). Enrollment is permitted into the
introductory courses level without prior coursework or prerequisites. Introduction to
Human Services (HMS 101) and Introduction to Counseling (HMS 102) are designed to
support students in the process of exploration of vocational preferences while increasing



Purpose of the Student Handbook

The purpose of this handbook is to assist you in understanding more fully the policies,
practices, and procedures of the Associate of Applied Science in Human Services (AAS)
Program and the Bachelor of Applied Sciences in Human Services (BAS) with an emphasis
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Great Basin College
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GBC Mission Statement

GBC enriches people's lives by providing student-centered, post-secondary education to rural
Nevada. Educational, cultural, and related economic needs of the multicounty service area are met
through programs of university transfer, applied science and technology, business and industry
partnerships, developmental education, community service, and student support services in
conjunction with certificates and associate and select baccalaureate degrees.

Mission of the Associate of Applied Science in Human Services

Program

Great Basin College's Associate of Applied Science in Human Services Program, with a
specialized focus on Addictions Counseling, is dedicated to shaping the next generation of
licensed addiction counselors in the state of Nevada. Our mission is to provide an
educational pathway that combines rigorous academic training with practical experience,
aligning with the state's licensure requirements. We are committed to equipping students
with a deep understanding of addiction theories, ethical counseling practices, and hands-on
skills necessary for effective intervention and support. Our program is designed to foster
professional excellence and ethical integrity, ensuring our graduates are not only prepared
to meet Nevada's licensure criteria but are also ready to



the realms of substance abuse and addiction counseling. Additionally, the program aims to
provide robust support for students as they navigate their personal growth, professional
advancement, and career development challenges, with a special emphasis on preparing
them for the multifaceted field of substance abuse and addiction counseling. This dual focus
ensures that students are not only academically prepared but also personally and
professionally equipped to address the complex needs of individuals struggling with
addiction.

Human Services Programs Overview
The Associate of Applied Science (AAS) degree in Human Services contains a general
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The Bachelor of Applied Science (BAS) in Human Services and Substance Abuse and
Addiction Counseling at our institution is designed with a deep-rooted philosophy that
personal and professional growth is intertwined with an appreciation of individual and
cultural diversity. Understanding the dynamics of interpersonal relationships in society is a
cornerstone of our program's mission. The unique interdisciplinary nature of the human
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E-mail

Students are required to check their e-mail (Canvas Messaging) at least two (2) times a

week because it is the primary route used for official departmental and course

communications. Always include a subject line when emailing faculty.

e Remember some comments may be taken the wrong way be specific when creating a
message.

e Be respectful to your faculty and fellow students when sending email.

In Course Announcements

Students are required to check course announcements for communications or changes
specifically to the course or program.

Social Media and Online Communication - Ethics and Legal
Liability

Students are reminded that they are legally liable for anything they write or present online.

Students can be disciplined by GBC for commentary, content, or images that are

defamatory, pornographic, proprietary, harassing, libelous, or that can create a hostile work

environment. Students can also be sued by GBC employees, clinical agencies, and any
individual or company that views their commentary, content, or images as defamatory,
pornographic, proprietary, harassing, libelous or creating a hostile work environment.

To avoid negative impacts resulting from unwise or inappropriate use of social media, be

aware of the following:

e If you post anything about GBC or the human services programs, make it clear that you

do not represent the college or human services programs, nor their views.
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Background Reports and Drug Testing
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Program Re-Entry:

Students re-entering the program after receiving disciplinary action for a positive drug
and/or alcohol screening test will be required to submit to a drug screening test prior to
re-entry. Documentation or counseling and/or physician acknowledgement of
prescribed medications and presumed safety in the clinical setting may also be required.

Health and Injury Policies

First Aid, Accidents, and Injuries:

A student who is injured or experiences an incident in a clinical facility during a clinical

course must report the incident to their instructor immediately. If indicated, the student

will be seen in the hospital emergency room at no expense to the clinical site. The

decision to send the student to the emergency room will be made by the faculty, student,
and Health and Human Services Dean, if indicated.

Behavioral Expectations

The Human Services program faculty reserves the right to withhold, delay or to terminate
practicum placement, and/or dismiss the student from the Human Services Program and/or
individual courses, due to inappropriate behavior in a class, or in program-related activity,
either on, or off, the GBC campus. One or more of the following may lead to dismissal,
termination and/or instructor-initiated withdrawal from a course, and/or the program:

Failure to demonstrate psychological and physical fitness for duty

Endangering, threatening, disrespecting, abusing or violating the physical or
psychological safety of a client, or of any other person, or their property;

Supplying intentionally false information at any time, including failing to report
committed, observed or suspected client abuse and/or neglect, or to report errors related
to client care;

Demonstrating excessive, unexcused absenteeism, including repeated, unexcused
tardiness;

Failing to observe HIPPA laws and/or to maintain confidentiality;

Altering, unauthorized disclosing and/or misusing client documents and records.
Reporting to the practicum site visit or to class under the influence of a mind-altering
substance as evidenced by: frequent tardiness (with no documented medical reason),
drowsiness or sleepiness, smell of alcohol on breath/body, increased inability to meet
deadlines, slurred/incoherent speech, unexplained mood changes, changes in
appearance, lack of manual dexterity, decrease coordination, and/or unexplained workpearance, lack of
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Policies and Guidelines for Nondiscrimination for Disability

GBC is committed to providing equal educational opportunities to qualified students with
disabilities in accordance with state and federal laws and regulations, including the
Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of 1973.
A qualified student must furnish current verification of disability. The Students with
Disabilities Office, located in Berg Hall, will assist qualified students with disabilities in
securing the appropriate and reasonable accommodations, auxiliary aids, and services. For
more information or further assistance, please call 775.753.2271.

Procedure for Accommodation on the Basis of Disability

The ADA Officer will assist qualified students with disabilities in securing the appropriate
and reasonable accommaodations, auxiliary aids and services.

Questions regarding appropriate accommodations should be directed to the GBC’s ADA
Officer in Elko at 775.753.2271.

Sexual Harassment

NSHE is committed to providing a place of work and learning free of sexual harassment.
Where sexual harassment is found to have occurred, the NSHE will act to stop the
harassment, to prevent its recurrence, and to discipline those responsible in accordance with
the NSHE Code or, in the case of classified employees, the Nevada Administrative Code.
Sexual harassment is a form of discrimination; it is illegal.

It is expected that students, faculty and staff will treat one another with respect. Refer to the
GBC general catalog for the entire policy. Each case of accused sexual harassment will be
reviewed on a case by case basis.

GBC Academic Regulations

All faculty and students are responsible for following the GBC regulations and guidelines
as printed in the GBC Catalog 2019-2020.

Academic and Professional Dishonesty

Academic dishonesty (“cheating”) involves all methods or techniques that enable a student
to gain unfair advantage in the clinical or classroom setting (see the GBC Catalog for the
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Individual Assignments, Quizzes, Tests, and Examinations:

Copying from a neighbor’s paper during the exam (quiz or test); talking or sharing
information during an exam; using crib notes when taking a closed book examination;
arranging for another person to substitute in taking an examination; giving or receiving
unauthorized information when taking an examination.

Plagiarism:

Plagiarism is knowingly representing the work of another as one’s own, without proper
acknowledgement of the source. The only exceptions to the requirement that sources be
acknowledged occur when the information, ideas, etc., are common knowledge.
Plagiarism includes, but is not limited to, submitting as one’s own work the work of
another person or work obtained from a commercial writing service; quoting directly or
paraphrasing closely from a source (including the Internet) without giving proper
credit; using figures, graphs, charts, or other such material without identifying the
sources.

Faculty expects that students will demonstrate professional and academic integrity at all

times. Faculty will explain their course expectations and students are expected to ask
questions when clarification is needed.
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GBC states: “messages, attitudes, or any other form of communication deemed outside the
bounds of common decency/civility as judged by common standards of classroom behavior
(determined as they would in a regular classroom by the instructor) will not be tolerated.”
At GBC, students are expected to assist in maintaining a class environment that is
conducive to learning. It is required that students conduct themselves in a manner that does
not disrupt the teaching or learning atmosphere. All classroom participants have the
responsibility to maintain classroom and online discussions that are civil and not disruptive
by being courteous and using respectful language. This courteous behavior continues
beyond the classroom to any community interactions as a GBC human services student.

Be an engaged learner and encourage your fellow students to do so as well.

Admissions and Progression Committee

The membership of the A&P Committee in the Department of HSHS is comprised of
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This provides faculty and students an opportunity to make suggestions for issues of concern
to help improve performance and is not punitive. The forms serve as documentation that the
faculty met with the student and includes recommendations and feedback. A copy of the
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Guidelines for a Successful Practicum
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Set up your practicum agreement by communicating with the instructor and the site
supervisor.

***YOU MUST HAVE A SIGNED AFFILIATION AGREEMENT IN PLACE
BEFORE PRACTICUUM HOURS CAN BE ACCRUED***

Once you have done your research, call the agency which interests you. Set up a time to
meet with your potential supervisor/agency director. Dress professionally. Bring your
resume and your syllabus/handbook/forms. Treat this meeting as a job interview. This
meeting offers you an opportunity to learn more about the agency and the preceptor’s
expectations in terms of hours, frequency of visits, evaluations, paperwork,
orientation/training, confidentiality agreements, attendance requirements, security issues,
learning goals/contracts, etc. Discuss health screenings/background check/fingerprint
requirements.

IMPORTANT!
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3. If disagreements are unresolved, or issues are significant, instructor, preceptor,
program coordinator and/or the Dean meet with the student, discuss the issue, and
document the meeting, have the option of completing a counseling form (page 37), and/or
may request that the issue be reviewed by the Admissions and Progression (A&P)
Committee within the Department of HSHS.

4. Situations remaining unresolved will be referred to the A&P Committee and/or the
Dean of the HSHS Department; who may recommend that the issue be reviewed by GBC
administration: The Vice President for Student Affairs and/or the President’s office, per
the GBC Disciplinary Policy (see GBC catalog).

Ethical/Legal Considerations

Background Checks and Health Screenings:

Agencies serving as clinical practicum sites generally require one or more types of
security clearances, criminal history reports, health and/or tuberculosis (TB) screening,
and/or background checks. Felony and/or misdemeanor convictions, and/or illness with
TB and/or another communicable disease, can affect eligibility to participate in some or
all of the field practicum experiences, and/or may delay/inhibit a student’s progress.
Background checks and health screenings are conducted by external vendors at the
student’s expense. Practicum agency personnel will evaluate the information and make

27
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difficulty through assertive communication at the level in which it has occurred. If this
is not possible or appropriate, the issues should be brought to the immediate attention of
the student’s preceptor, instructor, the Human Services Program Coordinator and/or the
Dean of HSHS Department. A meeting at the Departmental level (Admissions and
Progression Committee) may be scheduled for the purpose of resolving the conflict,
establishing a behavior contract, and/or solving the issue. If a resolution is not achieved
to the satisfaction of the participants, then the appeals and/or student conduct
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clients, uphold professional integrity, and foster trust in the counseling relationship. Key
elements of the

NAADAC Code of Ethics include:

1. Respect for Client Rights and Dignity: Ensuring the protection of clients' rights
and treating them with respect and dignity. This involves maintaining
confidentiality, obtaining informed consent, and respecting clients' autonomy.

2. Non-Discrimination: Commitment to non-discrimination and providing equitable
treatment to all clients, irrespective of their background or characteristics.

3. Professional Competence and Integrity: Upholding high standards of professional
competence and integrity. This involves engaging in continuous education, being
aware of one's competencies and limitations, and adhering to ethical and legal
standards.
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The AAS degree program is comprised of 61 hours of coursework, including classroom
instruction, interactive clinical laboratory sessions, practicum experiences at clinical sites,
and a seminar course in which students prepare a focused plan to enter the workforce.
Students planning to complete an Associate in Applied Science degree in Human Services
must complete the following program, or the equivalent, as determined by the GBC
Registrar and/or program coordinator.

The faculty reserves the right to change certain aspects of the course syllabus, such as the
schedule of assignments, grading procedures, or course materials. However, no changes
will be made without informing students in a timely and clear manner. It is not anticipated
there will be major changes in the content of a syllabus once a course begins.

Associate of Applied Science in Human Services
Four Semester Curriculum Pattern — All Courses

Course Description Credits

First Semester- Fall

Description
Credits
CPD 116 Substance Abuse Fundamentals 3
ENG 100 Composition- Enhanced or 3
ENG 101 Composition |
MATH 116* Technical Mathematics | or higher 3
HMS 101 Introduction to Human Services 3
HMS 102 Introduction to Counseling 3
Total 15
Second Semester- Spring
ENG 102 Composition 11 3
HMS 200 Ethics in Human Services 3
HMS 205** Human Services Practicum | 5
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HMS 250** Human Services Seminar 3

PSC 101 Principles of American Constitutional Government 3
PSY 208 Psychology of Human Relations 3
Total 12
Total for AAS Degree 61

*Math 120 is recommended, as it is required for the social work, radiology, and other
degree programs. Credit for prior coursework at other institutions may be considered per
GBC policy and guidelines.

**IMPORTANT NOTE: Approval of a written application for program admission is
required prior to taking the Practicum I, Practicum II, and the Human Services Seminar
courses.

Certificate of Achievement: Substance Abuse Counselor
Two Semesters- Curriculum Pattern — All Courses

Course Description Credits

First Semester- Fall

Description
Credits
CPD 116 Substance Abuse Fundamentals 3
ENG 100* Composition- Enhanced or 3
ENG 101 Composition |
HMS 101 Introduction to Human Services 3
HMS 102 Introduction to Counseling 3
MATH 116** Technical Mathematics | or higher 3
Total 15
Second Semester- Spring
HMS 105 Substance Abuse Counseling Methods 3
HMS 104 Small Group Interaction Techniques 3
PSY 101 General Psychology 3
HMS 200 Ethics in Human Service 3
HMS 205*** Human Services Practicum | (B- or higher) 5
Total 17
Total for Certificate 32

**ENG 100 or 101 is recommended, as it is required for social work, nursing, radiology
and other advanced degree programs. Credit for prior equivalent coursework at GBC or
other institutions may be considered, per GBC policies. Please see the registrar, academic
counselor, and/or program adviser for more information.

**MATH 120 is recommended, as it is required for social work, nursing, radiology, and/or
other degree programs. Please consult you academic/program adviser.

**IMPORTANT NOTE: Approval of a written application for program admission is
required prior to taking the Practicum I, Practicum II, and the Human Services Seminar
courses.
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may be repeated up to three times for continuing education credits. (Students
should check with individual licensing boards regarding approval for
continuing education credit prior to enrollment.)

HMS 206 Human Services Practicum I1 (5 credits): Continuing human services
skills development through interaction with clients, client support systems
and with other human service professionals within community agencies.
Includes one (1) lecture contact hour and twelve (12) clinical practicum
hours per week (a total of 150 unpaid hours of field experience). This course
must be completed with a grade of a “B-" or better in order for a student to
be eligible for the Certificate or the AAS degree in Human Services.

HMS 250 Human Services Seminar (3 credits): Students will explore emerging
issues and current trends in human services employment as they relate to the
student’s goals, interests, and abilities. This course is required for students
seeking an AAS degree in Human Services, but it is open to any student who
is/desires to be involved in human or social services work. Students also
create a career plan and develop a resume based on skills, training,
employment experiences and current job opportunities in addition to job
interviewing practice. Prerequisites: HMS 101: Introduction to Human
Services, HMS 102: Introduction to Counseling, or instructor permission.

AAS Human Services Program Curriculum
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First Semester - Fall
COURSE DESCRIPTION

SEMESTER
CREDITS

Second Semester - Spring

Second Semester - Spring

COURSE DESCRIPTION

ENG 102 Composition lI

HMS 102 Introduction to Counseling
HMS 104

CREDITS

15

CREDITS
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COURSE

HMS
206**

HMS
250**

HDFS 201

Fourth Semester - Spring

DESCRIPTION

Human Services Practicum Il

Human Services Seminar

CREDITS
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HMS 102 Introduction to Counseling 3
CPD 116 Substance Abuse Fundamentals 3
HMS 200 Ethics in Human Service 3

36
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Substance Abuse & Addiction Medicine Counselor Training
Post Baccalaureate Certificate Program Requirements:

CPD 116 Substance Abuse: Fundamental Facts and Insights 3

HMS 105 Substance Abuse Counseling Methods 3

HMS 104 Small Group Interaction Techniques, 3 Credits

HMS 322 Family Integrated Treatment of Addiction Disorders, 3 Credits

HMS 427 Identification and Assessment in Mental Health and Addictions, 3 Credits
HMS 439 Gambling Disorders 4 Credits

HMS 475 Prevention Strategies in Human Services and Addictions, 3 Credits

HMS 499 Clinical Supervision for Alcohol and Drug Counselors, 3 Credits

Total Credits: 25

See policy and procedures for program application at the end of this Handbook.
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STUDENT SERVICES

Academic Advising

AAS Human Service students will be assigned a faculty advisor upon admission to the
GBC human services program. During enrollment in the program, each student should
make an appointment with his/her advisor at least one time per semester to review their
progress.

Contact the HSHS Administrative Support at 775-753-2301 for assistance in making an
appointment with your advisor.

Faculty Advisors Phone Number

Oscar Sida 775-727-2021

Students experiencing non-academic health or emotional issues which require professional
care should be referred for help outside the HSHS Department. The Student Services
Office is the contact for students who need counseling available through University of
Nevada, Las Vegas (UNLV). Julie Byrnes, Director of Disability Support, 775-753-2271 or
Jake Rivera, Vice President of Academic and Student Affairs, 775-753-2282.

Learning Resources

Students must purchase required texts and other learning resources (e.g., online access
codes and other learning resources). A list of required learning resources will be provided to
all students enrolling in the health science programs. These can be purchased through the
GBC Bookstore or through another source. Students should be very careful that all
components needed for their classes are included if they purchase from an outside source.
Students will be notified if additional learning resources are required prior to the beginning
of each subsequent semester.

Library Services

Media required for human services courses are located in the Library. These materials are
not to be checked out but must be viewed at the Library.

Fall and Spring Semester:
Monday - Friday 8:00am to 5:00 pm

Winter and Summer Semester:
Hours vary
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Copying

Copying can be done at the GBC High Tech Center or the Library. The copy machine in
the office area is for faculty use only. Computer copies made from the HSHS office printer
are $.10 per page. Additional copies of assignment forms are the student’s responsibility.

Technology Assistance
GBC offers a Help Desk for students experiencing problems with WebCampus access. The
Help Desk is available by phone (775-753-2167) or by email (helpdesk@gbcnv.edu).

Summer Hours:
Weekdays: 7:00 am to 4:00 pm

Fall and Spring Hours:
Weekdays: 7:30 am to 9:00 pm
Saturday: 12:00 pm to 5:00 pm

Student Representatives

Student representation is encouraged during human services program meetings and Health
Science and Human Services Advisory Group meetings. Two volunteer representatives
from each class are selected. These students are asked to bring questions, comments and
concerns of their class to these meetings and are expected to take information back to their
group for discussion and follow-through.
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Building Hours

Building hours vary based on classes and locations. Health Science and Human Services
faculty offices close at 5:00 pm.

Building Use Guidelines

GBC maintains open centers available to faculty, staff, students and the local community
during normal hours. During those days and hours classes, meetings and special events are
scheduled security will have staff on site to provide assistance.

Open access to site facilities is provided with the understanding that:

All persons will be treated with courtesy and respect;

All buildings and equipment are used in the manner originally anticipated;
All persons will comply with any posted signage;
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Application for Graduation

The GBC graduation is the ceremony that celebrates graduation from the college. It is a cap
and gown ceremony held at each of the following locations: Pahrump, Winnemucca and
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APPENDIX A-1

GREAT BASIN COLLEGE
HEALTH SCIENCE and HUMAN SERVICES
Injury/Incident Report

Name of Person(s) Injury/Incident:

Person Completing this form (if different from above):

Date of Injury/Incident: Date Injury/Incident Reported:

Exact location of the Injury/Incident:

Description of the injury/incident:

45
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APPENDIX A-2

GREAT BASIN COLLEGE
ASSOCIATE DEGREE HUMAN SERVICES PROGRAM
Student Test Item Query Form

Student Name:

Class:

| am protesting the test item:

Rationale: (Explain why you believe the test item is incorrect)

Reference Source: (Cite three published resources, including the page number, to
validate your protest.)

1.
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APPENDIX A-3

GREAT BASIN COLLEGE
HUMAN SERVICES PROGRAM
Practicum Agreement
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orientation information.

Maintain lines of communication between GBC, the agency and the practicum
student

Negotiate problems arising from student placement.

Determine semester grade for student based on the preceptor’s evaluation,
attendance, instructor observations and student assignments.

4. Practicum Site Supervisor Responsibilities
Agree to host student for specified time/visits
Outline expectations for student participation
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Focused Observation Guide (FOG) — Level |

Student name:

Appendix A-4

Site: Date/times of visit:

Student goals for this visit (write 2 or more):

1)

2)

Student objective(s) for this visit (write 2 or more):

1)

2)

Student Observations: Staff

1. What client services are offered at this site?

2. What client population is served? *

3. Describe the staff members and write a brief summary of the responsibilities of each

employee. *

4. What behaviors and attitudes did you observe in the staff members as they were helping

clients?

Client Intervention (Write on back or attach a Word document) Write separate responses

about ONE of each of these client issues:
1) Physical
2) Psychological
3) Socio-
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Appendix A-5
Focused Observation Guide (FOG) --
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receive?

14. How will you prepare for you